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2015 ETC Annual Report of Farmers Telephone Company (Riceville), Study Area Code 
351177 

Request for Confidentiality 

Dear Ms. Dortch: 

On behalf of Farmers Telephone Company (Riceville), Kiesling Associates LLP files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to 
Sections 54.313 and 54.422 of the Commission's rules. 1 Farmers Telephone Company (Riceville) seeks 
confidential treatment under Protective Order for Section 54.313(f)(2) financial information.2 The 
redacted version is also being filed this date via the FCC's Electronic Comment Filing System. In 
addition, an attached letter requests confidential treatment under Sections 0.457 and 0.459 of the initial 
Section 54.202(a) Five-Year Service Quality Improvement Plan as required by Section 54.313(aXI).3 

Please direct any questions about this filing to the undersigned at 515-223-0159 or 
cclauson@kiesling.com. 

Sincerely, 

KIESLING ASSOCIATES LLP 

Cheryl A. Clauson, CPA 
Partner 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

1 No. of Copies rec'd 0-1-/ 
47 C.F.R. §§ 54.313, 54.422. list ABCDE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 (Protective 
Order). 47 C.F.R. § 54.313(f)(2). 
3 
47C.F.R. §§ 0.457, 0.459, 54.313(a)(I). 
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Dear Ms. Dortch: 

On behalf of Farmers Telephone Company (Riceville) (the "Company"), Kiesling Associates LLP hereby 
requests withholding from public inspection certain information contained in an attachment to the above 
referenced reporting requirement, pursuant to Sections 0.457 and 0.459 of the Commission's rules,1. The 
Company provides the following in support of its request, numbered consistent with the subparagraphs of 
Section 0.459(b).2 

l. The infonnation for which the Company is seeking confidential treatment is the attachment at Line 
I 12 of the Company's annual reporting infonnation in FCC F onn 481 , pursuant to Sections 54 .3 13 
and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l ), Rate-of-Return Eligible Telecommunications Carriers ("ETCs") 
must file with the Commission a Progress Report on its Five-Year Service Quality Improvement 
Plan ("Progress Report") which is contained in the attachment to the 2015 Report.4 

3. The infonnation contained in attachment for which the Company seeks the withholding from public 
inspection is the entirety of data pertaining to the Company's Five-Year Plan, as provided at FCC 
Form 481 Line 112 attachment. Information of this nature is confidential commercial infonnation 
routinely withheld from public inspection. 

4. With respect to identifying the degree to which the subject attachment concerns a service that is 
subject to competition, the infonnation is of a financial and competitive nature regarding the 
provision of telecommunications services. The Line 112 attachment contains competitively 
sensitive infonnation related to proposed improvements or upgrades and maintenance the 
Company's network. 

1 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l)through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(a)(I). 

Kiesling Associates LLP I Kiesling Consulting LLC I Kiesling Investment Management LLC 



Kiesling Request for Confidentiality, Page 2 

REDACTED - FOR PUBLIC INSPECTION 

Jn its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the five-year plans 
"should describe the carrier' s network improvement plan, which should provide greater visibility 
into current plans to extend broadband service to unserved locations in rate-of-return service 
territories."5 The Company is a rate-of-return carrier filing its five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the Company' s existing 
network including the specific locations of customers as well as describe proposed improvements or 
upgrades and maintenance of its network throughout its service area. SpecificaJiy, this information 
sets forth services provided by the Company over its existing network including specific locations 
of customers as well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by the 
improvements and upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this information contains 
competitively sensitive information related to the Company's existing network as well as detailed 
plans at the wire center level for network upgrades and maintenance projected for the years 2015 
through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information contained in the 
Line 112 attachment is information that is not customarily released to the public. This information 
is proprietary to the Company, is unique to the Company's serving territory and is only known to 
the Company and its authorized agents. If the Information is not protected, it would have economic 
value to existing and potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of information is highly 
sensitive. If publicly disclosed, it would enable competitors to craft business plans that capitalize 
on their knowledge of the locations of the Company' s customers which would place the Company 
at a competitive disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized disclosure of the 
information contained in the attachment, the Company is filing the attachment under seal. The 

. Company uses the information contained in the Five-Year Plan to ensure that its customers 
continue to receive state-of-the-art high quality telecommunications and broadband services that the 
Company has been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. The Company 
protects the secrecy of this information with a security protocol that ensures the information is not 
inadvertently disclosed or disseminated. Only directors, managers and employees with a direct 
need to know are authorized to access the information. 

7. Previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. Not applicable. 

5 See Connect America Fund et al. , WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013)("March 5, 
2013 Order'') at para. 9 citing Section 54.202(a) (1) (ii). 
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Based on the preceding, Kiesling respectfully requests on behalf of the Company that the Commission grant 
confidential treatment under Section 0.459 to Company's Five-Year Plan provided at FCC Form 481 Line 
112 attachment. 

Please contact the undersigned at 515-223-0159 or cclauson@kiesling.com with questions regarding this 
request. 

Sincerely, 

KIESLING ASSOCIATES LLP 

Cheryl A. Clauson, CPA 
Partner 
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<010> Study Area Code 3511 77 

<015> Study Area Name FAJ<>U!ltS TBL CO - Rt Cl 

<020> Program Year 2 0 16 

<030> Contact Name: Person USAC should contact 
Deb ward with questions about this data 

<035> Contact Telephone Number: 6417492531 ext. 
Number ot the person identified in data line <030> 

<039> 
dwa.rd9o&tiite l .b1 t 

<100> Service Quality Improvement Reporting (<omp/•U ottocil<d wMlhttl} 

<200> 
<210> 

<300> 

Outage Reporting (voice .. ) ___ _ 

I ./ O<- oheck box If no outages to report 

(tompl1t1 ottoch«I worbhtt(} 

Received & lnsoected 

.IUN 2 9 2015 

FCC Malt Roo111 

::,:·::::::~··r I • I 

I ~I 
(attach dnc:npti~ doc11mentl 

<310> 

<320> Unfulfilled Service Requests (broa.;.:.db:::a::.nd::.:..) _ ___:l=o=====L----------, 

<330> Detail on Attempts (broadband)! I I 
- ,_ lfnaw>dw 11oc....-1 

<400> Number of Complaints per 1.000'-cu- st_om_e_rs_(-vo-i-ce_) ______________ __. 

p 

<410> Fixed ~o_._o ______ -1 

<420> Mobile L. o'-.-'o ______ _. II 
<430> Number of Complaints per 1,000 customers (broadband 
<440> Fixed o. o _./_I•• ._ ______ __, 
<450> Mobile Lo_._o ______ .,,... 

<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> I'"''"'"'·"' 
<600> 

<610> 

<700> Company Price erlngs voice (romp/tt••tt«lt<d-*lh«tl 

<710> company Price Offerings (broadband) lc,,,,,ptt1•ottotlt<d-*lhttlJ 

<800> Operating Companies and Affiliates (romplt1•ott--tttJ 

<900> Tribal land Offerings (Y/N)? Q @ fif11n-•ottochfd-J 

<1000> Voice Services Rate Comparability Certification Ives 

1 

.... ,,.. ........ I 

<1010> '----------------- - ---------' (ottodt .,.,.,......._, 

<1100> Certify whether terrestrial backhaul options exist (Yes or 

<1110> 
<1200> Terms and Condition for lifeline Customers 

@ 0 11/--to-•~) 

ICOtflP/fl•ottodtftl-*Jhff1.J 

,_'°"°"""'-*"""' 
Price Cap Carriers, Proceed to Price Cap Additional Documentlltion WOficsheet 

Including Rote-of-Return Carriers affiliated with Price Cop Loco/ Exchange Carriers 
<2000> lrh«ll to lndlcott <fff>f"""""I 
<2005> '"""p/<tfattotlt<d-i:lhffl) 

Rate of Return Carriers, Proceed to ROR Additional Documentation WO!!!sl!eet 
<3000> (<ht<t to/MicotocfllificoUon) 

<3005> (comp/<t< Otto<hfd wolb/lttt/ 

II 

II 

II -----
...__.f _ _.l ._I _.f _ _. 

./ 

./ 

./ 

./ 

_, 
I 

./ 

./ 
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UOO)~Qu.iny tmproveme11t Report1111 
.. ~·· ' .. · 
.Dllt!l~·fenp. 

<010> Study Area Code 3Sll77 

<015> Study Area Name FARMERS T&L CO •RICK 

<020> Proaram Year 201' 

<030> Contact Name · Person USAC should contact re~Jng this data Deb ward 

<035> Contact Telephone Number· Number of person identified in data line <030> 641702531 ext . 

<039> Contact Email Address • Email Address of person identified in data line <030> dwarcMlotnAiLel . biz 

<110> Has your comJlany received its ETC certlflcation from ~lie FCC?__ _ _ly~no ) O® 
00 <111> 

If your answer to Line <110> Is yes, do you have an existing §54.202(a) "5 

year pla_n"!il~d with the FCC? tyes / no ) 

FCCForm481 

OMB Controf No. 3060-0986/0MB Control No. 3060-0819 
July2013 

If your answer to line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on Ille with the FCC, as it relates to your provision of 

voice telephony service. -- - -----

<112> 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F .R. § 54.313(a)(1). If your company Is a 

CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five­

year 

service oualitv imorovement olan oursuant to ~54.2021al. The information shall be 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve ser.ice quality and how support was used to improve seMc:e 
Hnw mum fl l~F'\ WAC: H~ tn imnrnvA ~~ l"!f"W1)f~ arvt hntM c:11nnnrt WAC: .. ~ tn imnrnv~ C:f'rvi,..._. 

How much (USFI was used to improve service capacity and how support was used to improve service 
Provide an explanation of network improvement targets not met 
In the prior calendar year. 

3Sll77lall2.pdr 

N.:.mo nf Att:::arht:>rl nnrumont 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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<010> Study Area Code 351177 

<015> Study Area Name FAAMBRS TEL CX> - RICE 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Dt!b Wal"d 

<03S> Contact Telephone Number · Number of person identified In d1ta line <030> 6 417• 9253 1 ext. 

<039> Contact Email Address • Email Address of person identified In data line <030> dwat'deoami te l . biz 

<220> <a> <bl> <b2> <b3> <b4> <cl> <cl> 

NORS 

Referena Outace Start Outaee Start Outace End Outace End Number of 
Number Date Tune Date llme Customers Affected Total Number of 

Customers 

<d> 

911 Facllltles 
Affected 

(Yes/No) 

Page3 

FCC foml"81 ~ 
OM!J, eo;itrol * : 3060-0986/0MB COntfOi No, ·30!i0-0819 
JutV20U 

<e> <f> <J> - <h> 

Did This Outace 

Service Outace Affect Multiple 

Description (Check Study Areas Senllce Outace Preventative 

all that aoolv) (Yes/No) Resolution Procedures 
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<010> Study Area Code JSll 7' 

<015> Study Area Name PAAMiRS TBL CO • RICB 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regardinf this data ~b ward 

<035> Contact Telephone Number· Number of person Identified In data line <030> u 1102s31 e x t. 

<039> Contact Email Address · Email Address of person identifled In data line <030> dwordllOmnitcl. biz 

<701> Residential Local Service Charae Effedive Date 

<702> Sinrle State-wide Residential Local Service Charre 

<703> 

I lll/2015 ] 

Resldentlal Local 
State Excn.nre (IL£C) SAC (CETC} RateTvoe Service Rate State Subscriber Une Charre 

-- t'.'-- .... . l -' . ·--•--L.--• - - --

State Universal Service Fee 

Page4 

Mandatory Ertended Arn 
Service Charre Total Mr line Rates and Fee 
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Pages 

<010> Study Area Code 351177 

<015> Study Area Name l'AAMl!RS TEL CO -RICI! 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regardln& this data Deb ward 

<035> Contact Telephone Number - Number of person identified In data line <030> 6417492531 ext. 

<039> Contact Email Address • Emall Address of person identified In data line <030> dwardklm.n i tel .biz 

<711> 
··-- ---- - -- --- ·-·---- · -

Broadband Service· Usaee Allowance 
State ll91ulated Oown~Speed Broadband Seivlc:e - Usae• Allowance Action Taken When 

State Elchanee (IUC) llesldentlal Rate Fees Total Rate and Fees (Mbps) UDload Speed (Mbps) IGBI Umit Reached (selert) 

C'-- u -' 
- - -

- -~ -· ,,_. ·--· 

Pages 
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<010> Study Area Code 3~1177 

<015> Study Area Name_ FARMRRS_nllc_co -RlCE 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regard ing this data Deb Nard 

<035> Contact Telephone Number - Number of person Ident ified in data line <030> 6417492531 ext. 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> dwordeo«•I tel .biz 

<810> Reporting Carrier Parmer• Telephone Coc;>any 

<811> HoldinK~ompany Fa..nnera Mutual Telephone co.npany·Nora Springe 

<812> Operating Company Farmera Tel~phono Cotopany 

<813> 
, ·'· -... ,,. -. , ,.. 

"-~~·.::-:-:··~;;, ;._ ',, , .,~ -~ ~ .. '· 

Affiliates SAC Doing Business As Company or Brand De.slgMtlon 
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<010> Study Area Code 3Sll71 

<015> Study Area Name FAAJISRS TRL CO ·RICS 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Deb ward 

<035> Contact Telephone Number - Number of person Identified in data line <030> 641702531 ext. 

<039> Contact Email Address · Email Address of i:>erson identified in data line <030> dwordoomni tel . b iz 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 
I - - -- I 

If your company serves Tribal lands, please select (Yes, No, NA) for each these 

boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal eovernment oursuant to 

<921> Needs assessment and deployment planning with a focus on 

Tribal 
<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or Noor 
Not 

~.bm,:i. nf .6.tt ,rho.,. nnr11r-nont 
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<010> Study Area Code 351111 

<015> Study Area Name FlW!BRs TBL co - ucs 

<020> Program Year 2016 

<030> Contact Name - Person U5AC should contact regarding this data Deb ward 

<035> Contact Telephon_e Number- !\lumber of_~erson identified in data line <030> 64114 92 5 31 e xt. 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> dwar deomn1t e1. bi• 

Please confirm whether terrestrial backhaul options exist within the supported 

area 

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 

kbos 

c -=1 

c -- -~ J 

Pages 

Pages 
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<010> Study Area Code 351171 

<Ol S> Study Area Name PAAMERS TEL CO -RICB 

<020> Pro£ram Year 20Hi 

<030> Contact Name - Person USAC should contact regarding this data Deb Ward 

<035> Contact Telephone Number - Number of person identified in data line <030> 6 417• 92531 ext.. 

<039> Contact Email Address - Email Address of person identified in data line <030> dwor-i<el.bh 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ... .,, ... ,., ¢< I 

<1220> Link to Public Website HTTP 

•please check these boxes below to confirm that the attached document(s), on line 

1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

4 S4.4221a\12\ annual reoortine for ETCs receivine low-Income suooort. r.arriers must 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to l .ifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[IJ 

rn 

N::tmo nf 4tt::trhort nnrum~nt 
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<010> Study Area Code 
<015> Study Area Name 

<020> Program Year YAJ<MbRS uu:; cu ~Rlt;~ 

<030> Contact Name · Person USAC should contact regarding this data = 
<035> Contact Telephone Number • Number of person ldentllled In data line <030> 
<039> Contact Email Address · Email Address of !)!rson identified In data line <030> 

<IW8iroe<X!Ullt9l .01Z 

Page 10 

l 
I 
I 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support. froun Hich Cost support, lf.P, Cost support to offwt access chaise reductions, and 
Connect America Ph1se II support as set forth in 47 aR t 54.313(b).(c).(d),(e). The Information reported on this fonn and In the documents 1ttac:hed below Is 1ecurate. 

lncre-ntal Connect America Phase I reportln1 
<2010> 2nd Year Certification (47 CFR § 54.313(b)(1)1) 

<2011a> 3rd Year Certification (47 CFR § 54.313(b)(l)ll) 

<2011b Attachment {47 CFR § 54.313(b) 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

Price Clp Clrrier Rec:ehltna frozen Support Certification (47 CFR t 54.312(•)} 
2013 Frozen Support Calculation j47 CFR § S4.313(c)(l)) 
2014 Frozen Support Calculation j47 CFR § S4.313(c)(2)) 

2015 Frozen Support Calculation {47 CFR § S4.313(c)(3)) 
2016 and future Frozen Support Calculation (47 CFR § S4.313(c)(4)} 

Price Clp Clrrler Connect America ICC Support {47 CFR t 54.313(d)) 
Certification Support Used to Build Broadband 

Connect America Ph.se II Reporting {47 CFR t 54.313(1)) 
3rd year Broadband Service Certification 
5th year Broadband Service Certifoc.ation 
Interim Progress Certification 

I I 1- --- - 1 
N.lme of Att.lehed Docum.ntfs• Ustlntt Reaulred 

I r 

I I 

<2017> 
<2018> 
<2019> 

<2020> PIP~~P r.hPr:k thP hmc tn r.nnfirm th~t thP ~tt~r.hPrl rlnr.umPntl(l. nn llnP r.nnt~IM thP rPnuirPrl I I n11f'c112nt tn Et c;;A :t1 :a foH:tHiil :ac :l rorlnlont nf r.a~ Ph~co ll cunnnr'i' ch:ill nrnulMo tho n11m.,_air n:imoc 

;:"irtrPC:C:PC: nf rnmm11nitv ~nrhnr inc;tit11tlnnc: tn whlrh hPa~n nrn,1irlino :::trrPC:C: tn hrn~rlh:anrt C:PrvirP in 

preceding calendar 

<2021> Interim Progress Community Anchor Institutions r- -~- rn - I 
Name of Attached Oocumontfsl Ustinc Reau ired 
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<010> S<~At .. eoa. 3ll_l77 

<015> StudyAtiuName FA.RMIRS TIM_ CO -RICB 
<0:20> Pr~Ye., 2011; 

<OJO> Conl·act Mime· Pefson USACshould contKt tt1at.._ tMldlll Deb_ ~ard 
<OlS> ContactTN.~8-!_·~of_penon_ldef'.'t~flrtdindallline<OJO> 6417492531 ext. 
<019> Cont.Kl (mell Addfns - CfNIAddteu of penon 5dendfted lft deta line <0)0> dwarrieo:rnt tel .biz 

CHEOtlht ..... , klowtoftOto _,,-Oii ill IM.-.. -~ .. llyplon C-•tl0'7CRltSUOl(alJ OOMl. I« ....... ., ........................ _, .. ..._whlo tho-,.,....;,. ._n.,.nts set lonll lo '1 
CRltSO.JlJ(f)(l~lhr1horea<111y_lht_-"" 0111hlsfono.,., lolhe._.,..,......-.,.... .. ...,.,.,., I "',,,,..... .... I 

(l010) .....,... ~ ........ s y_ , .... 

-~-'"""'~""'"~' Name of Attached Document Us.tSi1 Required lnt'Oim.ttOn 

(3Dll) Pll'AAA nt'lf'rJr thi«11 Mv tn nnnfirm that th111 •ttar:twwi rlnt:uMAnH!'\ nn •inR :\01' r.nntAin!lt t l'wii: rttonuirM infnrmAtinn D 
§ 54.313 (1)(1 )(II). the carrier shall pro\/lde the number. names, and addresses of community anchor Institutions to which 
'&~~i'nn ~~In hrnarthanrl .,.rviM In thfll nr1trAl"finn r:al"'nrl.arVAAr,_ _____________ __________ _, 

"'"' ~•M~'~'~'""""u"'""•" I . I 
Nillme of Attach~ Document llstln& Requ•rtd Information ~ ~ 

(lOlJ) Is you<eompany • Pllvotely Held ROA Carrie< (47 CfR f54.313(Q(2)) (Y•s/No> • · 
(3014) If vts. does vour comp•ny fi4e lhe AUS tMual report (Y•s/Not e 
Please check these boxes to confirm that the attached documentjs), on line 3017, contains the required information pursuant to§ 54.31~ compliance 
flOlS) tlit«tonic: copy of their tnnu.-1 RUS r~t (Ot*•tint Report for LO 

TelK.omm\lnbtion• lotrowers) 

,,. •• """""~" .......... ~ .................. •00 ·-·. T ICI I 
1 t J •' -· - J. I 

(3017) If IN resoonse Is Vet Oft IM'lit 1014, 1Uach your corn~>.,.ao(s RVS l'l'li'I~ 
r~ ind .. reqllked do<umenutioft 

(30Ul Kt."4r......,,.knoOA ... J01',k--y-edl 

If the respon• I& Y'H on Me >011. pluw che<.k 1.tt. box.s below to 
confirm your submfulon. on line 1026 purwM'lt tot S4.ltJ(fM1), conbiins 

Nlil'lte of Ariichifd Oot\iiment UMJl'I ftequ•im mfomMoon ~ 

(Ytt/No) l\!.llu 

(3019) tllhef I CoPV' of their IUd«ed financW ltlt.Cft'lil'ftt or (1, I fiNnclill 1eport in 1 fOfmM como¥.tiie to AUS ()pera{lf'C Atport for Ttlecornnw.nk.uons rn 
UOlO) Documant11l lor Balance Sheet. Income Statement and Statement ol Cash 

(Jou) Manaoement letter and audit ooinion issued bv lhe indeoendent certified oubtC accoonlant !hat oetfonned lhe comoan'ls 
tt tht ,._.,. h no on Mot JOll, plffM cht<t tht "°"" btlow 
to confirm yoUf wbmh:slon, on lint )026 puownl tot S4_3U(f}(2). 
containi: 

(JOU) Copy of their Antncial si.ttment whlth hu bHn subj.ct to review by •n 
Independent ciertifi.ed pubtlc: 1ecount1nt; or 2) 1 fln1nci1t report in 1 

form.el com,par1ble lo RUS Operallf\I Report •or Tele<:ornmunlc.1don1 
8orrowers* 

(3013) Undtr;tvfnc ln,ormadon aubjecltd to a re\llew by en independent certified 
public account1nt 

(3024) Unde.rlytn1 information wb}ecttd to In offic~ ccrtiOc.tion. 

l(Z] 

rn 

D 

D 

(lolS) Documentrsl for Balan<:e Sheet. Income Statement and Statemen\w0~1~c .. a .. ·~b~"!'"~...,,,..----------------..,, 
3Sll77ia3026.pdf i 

B 
{30'26) Att1ch the worbhffl lildnc ttquired lnfoun1Uon 

Name of Atla:thtti Oocument Ust1n1 Required lnform1tlon 

, ... u 

P.....U.. J 
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LINES 3027-3034 

LINES REDACTED IN ENTIRETY 
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Pase 13 

<010> Study Area Code 351177 

<015> Study Area Name PARMl!RS TEL co - RICE 

<020> Prognim Year 2016 

<030> Contad Name - Person USAC should contact regudi"l! thl.s data Deb ward 

<035> Contact Telephone Number . Number of person identified in data line <030> 641749 2531 e.xt . 

<039> Contact Email Address - EmailACldress of person identified In data line <030> d vardllomni t e l .b i z 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportln1 for CAF or LI Recipients 

I certify that I am an officer of the reportlna carrier; my responslblUtles lndude ensurln1 the accuracy of the annual report1n1 requirements for unlve<Sil service support 
~edpllftts; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Reporti"l! carrier: 

Sl&nature of Authorized Off1<er: Date 

Printed name of Authorized Officer: 

tTitle or oosition of Authorized Officer: 

treleohone number of Authorized Officer: 

!Study Area Code of Repo rtiftll carrier: Flllna Due Date lor this form: 

Ptr50ns wiltfutly making false st1t1menu o n this form Qn be puniihed by fine or forfeituJe under the Communications Act of 1934, 47 U.S.C. §§ S02, S03(b), or flne o r imprisonment 
under Title 18 of the United Stotts Code, 18 U.S.C. § 1001. 

Paae 13 
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Page 14 

. . " . ~ 

• ' • ' ' , 'v • ~,. I 

. . , . 
' ,, , , _,. 

, . 

<010> Stud'( Area Code 3511 77 

<OlS> Stud'( Area Name FARMERS T!:L CO · RI CE 

<020> Pr ram Year 201 6 

<030> Contact Name · Person USAC should contact regarding this data Deb Ward 

<03S> Contact Telephone Number - Number of per.son ldentified in data line <030> 6417492531 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> dwardflomnitel. b i z 

TO BE COM PLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Aut horize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify lhat (NanM of Agent) Kiesl ing Associat.es LLP is aulhorized to submit lhe information r9P0r111d on behalf of the r9P0rting carrier. I 
alao certify lhat I am an officer of the reporting carrier; my reaponelbUlti .. include ensuring the accuracy of lhe annual data reporting requirements provided to the authorized 
agent; and, lo lhe best of my knowledge, the reports and data provided to the aulhoriz.ed agent is accurate. 

Name of Authorlted Agent: Kiesl i ng Associat es LLP 

Name of Reporting carrier: FARMERS TEL CO · RICE 

SMl:nature of Authorized Office': CERT I F IEO ONLI NE Date: 06/ 22 / 2015 

Printed name of Authorized Officer: Ron Laudner 

lntle or position of Authorited Officer: President/CEO 

!Telephone number of Authorized Offi<:er: 641 7 4 92531 ext. 

Stud'( Area Code of Reporting Carrier: 35117 7 Filing Due Date for ttiis form: 07/01/ 2015 

Persons wiHfully making false statement.$ on this form can be punished by fine or forfeiture under the Commun~tion$ Att of 1934, 47 U.S.C. §§ 502, S03{b}. or fine or impri$0nment 
undernle 18ofthe United States Code, 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agont for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reportini carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, lhe Information reported herein Is accurate. 

Name of Reporting Carrier: FARMERS TEL CO · RICE 

Name of Authorized Aaent or Emnl"""e of Aaent: Ki e al ing Asaociaces LLP 

Signature of Authorited Agent or Employee of Agent: CERTI PIED O!ILINE Date: 06/ 19/2015 

Printed name of Authorized Aaent or £mplovee of Aaent: Kiesl ing Associat es LLP 

Title or ""'ition of Authorized Aaent or Emnlnwoe of Aaent Req\llatorv Consultant 

'Telephone number of Authorized Agent or Emplovee of Aft!nt: 5152230159 ex t. . 

Stud'( Area Code of Reoortin• carrier: 351177 Filin• Due Date for this form: 07101'2015 

I Persons wiUfulfy making false statements on this form can be punistled by fine°" forfeiture under the Communic.ations Act of 1934, 47 U.S..C. §§ 502, S03(b), or fine or impri.sonment under Title I 18 of th• United States Code, 18 U.S.C. § 1001. 

Page 14 
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Attachments 
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ATTACHMENT - LINE 112 

ATTACHMENT REDACTED IN ENTIRETY 
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FCC Form 481, Line 510: Certification of Compliance with Applicable Service Quality Standards 
and Consumer Protection Rules 

Iowa Administrative Code § 199-22.6 requires an ETC to certify in its annual report that it is 
complying with applicable service quality standards and consumer protection rules. The ETC 
will measure its service connection, held order, and service interruption performance monthly 
according to this section. Farmers Telephone Company certifies that it has complied with these 
requirements and will continue to comply with these requirements. 



REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481, Line 610: Certification Regarding Ability to Function in Emergency Situations 

Iowa Administrative Code § 199-22.6(5) requires an ETC to certify in its annual report that it is 
complying with provisions to meet emergencies including but not limited to the provision of 
emergency power. Each central office shall contain a minimum of two hours of battery reserve 
and for offices without permanently installed emergency power facilities, there shall be access to 
a mobile power unit with enough capacity to carry the load which can be delivered on reasonably 
short notice and readily connected. Farmers Telephone Company certifies that it has complied 

with these requirements and will continue to comply with these requirements. 
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<010> Study Area Code 351177 

<01S> Study Area Name l'ARJQ!RS TEL co -Ri es 

<020> Program Year 201 6 

<030> Contact Name - Person USAC should contact regarding this data Deb ward 

<03S> Contact Telephone Nu_mber - ~_umber o1_person Identified In data line <030> 6C 1702531 ext. 

<039> Contact Email Address· Email Address of person identified In data l ine <030> dward1tomnite l. b i z 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

State ExchaOJ1e (ILEC) SAC (CETC) 

Ill All PR 

I l /l/201S I 

Resldentlal 1..ocal 

Rate Tv"" Service Rate State Subscriber line Charae 

17. 95 0. 0 

State Universal Service Fet! 

o.o 

Mandatory Extended Area 

Service Cha111e Total per line Rates and Fee 

0 . 0 1 7 . 95 
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<010> Study Area Code 351177 

<015> Study Area Name FARMERS TBL CO · RlCB 

<020> Pr<lS'am Yecir 2016 

<030> Cont.ct Name - Person USAC should contact regardln1 this data Deb Nard 

<035> ContKt Telephone Number - Number o_fperson Identified in data line <030> 6417492531 exL . 

<039> ContKI Email Address - Email Address of person identifi~ in data line <030> dward...,..,1tel . biz 

<711> 

State Exc:h•nce (ILECI Resident!•! St.ie Reculated Total Rates lro•dband Service - Broadband Service Usage Allowance Usage Allowance 

Rite Fees and Fees 
Download Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) .., .. __ I:-:•<>---"--' fc .. 1 .. rtl 

All IA 55 . 95 0.0 55. 95 10.0 2 . 0 999 999 
OLher, No Limit 

IA 
All 

63. 95 o. 0 6J. 95 10.0 2 .o 999999 
Other, No Limit 

lA 
All 

75. 95 0. 0 75. 95 15.0 2.0 999 999 
Othe r, No Limit 

IA Lit.tle Cedar o.o 
Other, No L.imit 

8J. 95 83. 95 15.0 2 . 0 999999 

IA 
Riceville 

83. 9S 0.0 8J. 95 15. 0 2.0 
Other, No Limit 

999999 

IA 
Plymouth 

83 . 95 o.o 8J. 95 15. 0 2.0 999999 
Other. No Li1d t 

YA 
Nev Haven 0.0 93.95 93.95 lS .0 

Other, No Limit 
2.0 999999 

IA 
All 

C5.95 0.0 45.95 5.0 2.0 999999 
o:.her, No Lirti t 

!A All 
SJ. 95 0.0 SJ. 95 s.o 2.0 999999 

Other, No Limit 

IA New Haven 
84. 95 0.0 84. 95 15.0 2. 0 999999 

Other, No Limit 

IA LlLLle Ceda r 
84. 95 0 . 0 84. 95 15 . 0 2. 0 999999 

Other, No Limit. 

IA Ricevil l e 
84. 95 0.0 84. 95 15. 0 2. 0 999999 

Other, No Limit 

IA 
New Raven 

139. 95 0.0 139. 95 15 . 0 2 . 0 999999 
Other , No Lim.it 

IA Little Cedar 
1)9 .95 0.0 139. 95 15.0 2.0 999999 

Other, No Li-1 t 

IA 
Riceville 

139. 95 o.o 1)9. 95 15.0 2.0 999999 
other, No Llinit 

IA 
Nev Haven 

208. 95 0.0 208 . 95 15.0 2.0 999999 
Other, No Limit 

lA Little Cedar 
208. 95 0.0 208. 95 15. 0 2.0 999999 Other, No Limit 

IA Riceville 
208. 95 0.0 208. 95 15.0 2 . 0 999999 

Other, No Limit 

IA New Haven 
263. 95 o.o 263. 95 15. 0 2.0 999999 

Other, ~o r.tmi t 

IA t.lLtle Cedar 
263. 95 o.o 263. 95 15. 0 2.0 999999 Other, No Limit 

IA Riceville 
263. 95 o.o 263. 95 15 . 0 2.0 999999 Other, No Li•it 
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<010> Study Area Code 351177 

<015> Study Area Name Fl\RM6RS TEL CO - RICF. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Deb Ward 

<035> Contact Telephone Number - Number of ~erson identllled In data line <030> 64l 7025ll ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> dwardeomn itel .biz 

<711> 

State EICdl1n1e (ILEC) Resldentilt State Rqulated Total Rates Broadband Service - l!roadband Service Usage Allowance Usage Allowance 

Rite Fees and Fees Download Speed Upload Speed (Mbps' (GB) Action Taken 
(Mbps) ..,._ __ 1 lmlt R4~rhD..< /cp (prt\ 

I ll New Haven 130. 95 o.o 130 95 15. 0 2.0 999999 
Other, No Limi t 

I ll 
Little Cedar 

130 . 95 o.o 130 95 15 . 0 2 .o 99 9999 
Other. No Limit 

111 
Ri ceville 

130.95 0.0 130. 95 15 . 0 2 . 0 999999 
Othe r, No Limit 

Ill New Haven 0.0 
Other, No Limit 

69.95 69.95 10.0 2.0 999999 

IA 
Little Cedar 

69 . 95 0.0 69.95 
Other, No Limit 

10. 0 2.0 999999 

IA Riceville 
69 . 95 0.0 69.95 10. 0 2 .0 999999 

Other. Ho Lim.it 

IA 
Nev ~ven 

0.0 
otr.er. No Li11lt 

79.95 79.95 15.0 2.0 9'9999 

IA 
Little Cedar 

79_95 0.0 79.95 lS.O 2.0 999999 
Other , No Li~lt 

I A Riceville o.o 79.95 79_95 15 .0 2.0 999999 
Other, No Ll•lt 

IA New Haven 
59.95 0.0 59. 95 s.o 2.0 999999 

Other, No Lhnit 

IA t.ittle Ced.,r 
~9. 95 0 . 0 59.% s .o 2 .0 999999 

Ot he r. No Limit 

I A Riceville 
59. 95 0.0 59. 95 5.0 2. 0 999999 

Other. No Limit 

I A New Haven 
111. 95 0.0 111. 95 10.0 2. 0 999999 

Other, No Ll •lt 

I A Little Cedar 
111. 95 0.0 111 . 95 10 .0 2.0 999999 

Ot.her , No Li•it 

IA 
Riceville 

111. 9S 0.0 111. 95 10.0 2 . 0 999999 Other. No Ll11lt 

IA New Haven 
0.0 121. 95 121. 95 15.0 2.0 999999 

Other. No LiC>l t 

I A Little Cedar 
121. 95 0.0 121. 95 15. 0 2 . 0 999999 Other, No Li•it 

I A Riceville 
121. 95 0.0 121. 95 15 . 0 2. 0 999999 

Other, No Lird t 

I A New Haven o. 0 99 .45 99-'5 5. 0 2. 0 999999 
Other , No 1.:t mi t 

IA Little Cedar 0. 0 99. 45 99 . 45 s.o 2 . 0 999999 Other, No Limit 

lA 
Riceville 

99 .45 0.0 99. 45 s . o 2 . 0 999999 Other, No L imit 
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<010> Stucly Area Code )51177 

<015> Study Area Name FARMERS TEL CO ·RICE 

<020> Program Year 2016 

<030> Contact Name • Peuon USAC should contact regardin£ this data Deb Ward 

<035> Contact Telephone Number - Number of person identified in data line <030> 64174925)1 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> dwardaomnitel . biz 

<711> " .. 
! ".~ '" < 

~ 

State Exchange (ILEC) Residential State Regulated Total Rates Broadband Service • Broadband Service Usage Allowance Usage Allowance 

Rite Fees and Fees 
Download Speed 

Upload Speed (Mbps (GB) Action Taken 
(Mbps) '"'--- ' ,_,. 0°'~hed l<f>lo.-t\ 

IA Plymouth ll2. 95 o.o 132 . 95 15 . 0 2. 0 999999 
Other, No Limit 

IA 
Plymouth 

8) . 95 0.0 83. 95 15 0 2. 0 999999 
Other, No Limit 

IA 
Plymouth 

132. 95 0.0 132 . 95 15 0 2 . 0 999999 
Other. No Limit. 

IA Plymouth 
87 .45 0 0 87. 45 

Other, No Limit 
15 . 0 2 . 0 999999 

IA 
Plymouth 

201. 95 0.0 201. 95 15 . 0 2. 0 
Other. No Limit 

999999 

IA Plymouth 
203 . 95 0.0 203. 95 15 . 0 2 0 999999 

Other, No Limit 

IA 
Plymouth 

58. 95 0.0 Other. No L'.Lm.L t 
58. 95 5.0 2. 0 999999 

IA 
Plymouth Other, No Limit 

68.95 o.o 68. 95 10 0 2 .0 999999 

IA Plymouth 
79. 95 0 0 79. 95 15 0 2. 0 999999 

Other , No Limit 

IA Plymouth 
105 . 95 0.0 105. 95 10 0 2 . 0 999999 

Other, No Limit 

IA Plymoutn 
116. 95 0.0 116. 95 15 .. o 2. 0 999999 

Other. No Limit 

IA Plymoutn 
l'-5 . 95 o.o 125. 95 15 . 0 2. 0 999999 

Othe r , No Limit 

IA Plymouth 
125. 95 0 0 125. 95 15. 0 2. 0 999999 

Other, No Limit 

IA 
Plymouth 

9 1.95 0.0 91. 95 5.0 2. 0 999999 
Other , No Li mit 

IA 
New Haven 

69. 95 0 0 69. 95 10. 0 2 .0 999999 
Other , No Limit 

IA Little Cedar 
69. 95 o.o 69. 95 10 . 0 2. 0 999999 

Other, No Limit 

IA Riceville 
69 95 0.0 69. 95 10 . 0 2. 0 999999 

Other, No Limit 

IA New Haven 
79 95 o.o 79. 95 15 0 '- .0 999999 

Other. No Li mit 

IA Little Cedar 
0.0 79 . 95 79. 95 15 0 2.0 999999 

Other, No Limit 

IA Riceville o.o 79. 95 79 . 95 15 .o 2 . 0 999999 
Other, No Limit 
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FCC Form 481, Line 1010: Voice Services Rate Comparability 

As of January 1, 2015, the ETC's pricing of fixed voice service (reported on line 703 of this filing) is 
below the current national average urban rate for voice service ($47.48), as published annually by the 
Wireline Competition Bureau. 
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FCC Form 481. Line 1210: Terms and Condition for Lifeline Customers 

Lifeline Telephone Assistance Program 

Financial assistance through the Lifeline program is available to help eligible Iowans afford and maintain basic 
telephone service. Lifeline participation enables Iowans to stay connected to jobs, family, community resources, and 
government and emergency services. Lifeline is a federal government program that assists qualified Iowans by 
providing a monthly credit of$9.25 on the local telephone bill. 

The Lifeline program has recently been streamlined by the Federal Communications Commission. Lifeline benefits 
are now limited to one wire line or wireless phone per qualified household. Households currently receiving more 
than one Lifeline service must select a single Lifeline service provider and de-enroll from the program with any 
other provider(s). 

Households eligible for or already receiving Medicaid, the Supplemental Nutrition Assistance Program, 
Supplemental Security Income Program, Federal Public Housing Assistance Program, Low-Income Home Energy 
Assistance Program, Temporary Assistance to Needy Families Program, or the National School Lunch Program may 
qualify. Consumers may also qualify based on their level of income. For more information, please see the 
Board's 2014 Lifeline Week news release. 

A Lifeline application form is available from your local telephone service provider, the Iowa Utilities Board, or 
most Community Action Agencies in the state. To apply, simply complete the application form and then return it to 
your chosen participating provider. Additionally, residents of Tribal lands who are eligible for Lifeline, should 
check with their local telecommunications provider to inquire about additional benefits, including potential Link-Up 
telephone-installation benefits. 

Re-certification forms are sent to all Lifeline subscribers each year. In order to continue receiving Lifeline 
assistance, these forms must be completed and returned to the subscriber's local telecommunications provider within 
30 days. If the re-certification form is not returned, the telecommunications provider will discontinue the 
subscriber's Lifeline assistance. 

Information about the number of customers receiving Lifeline assistance is reported by each Iowa telephone 
company. For more information, call the Iowa Utilities Board toll free at 1.877.565.4450, or 
visit www.fcc.gov/lifeline or www.usac.org. 

Number of local minutes provided: Unlimited local calling 

Equal access toll calls are available and are billed at carriers' standard rates for Lifeline subscribers. 



• I 
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Farmers Telephone Company SERVICES CATALOG PART VI 
Revised Sheet No. 75 

Filed with Board Cancels Sheet No. _ __ _ 

SERVICE CHARGES 

A. LIFELINE ASSISTANCE 

1. The Federal Lifeline Assistance Program is a plan which assists qualified low-income 
applicants with reductions in their monthly local exchange service rate. The assistance 
applies for a single telephone line at the applicant's principal place of residence. 
Qualified applicants shall have their monthly local exchange service rate reduced by the 
federal support amount defined in 47 CFR 54.403. 

2. Eligibility Requirements 
To be eligible for assistance, an applicant must provide documentation showing the 
applicant ( 1 ) meets income-based criterion currently defined as at or below 135 percent 
of the Federal Poverty Guidelines, OR (2) participates in at least one of the following 
programs as defined by 47 CFR 54.409: 

a. Medicaid (e.g. Title XIX/Medical, state supplemental assistance) 
b. Supplemental Nutrition Assistance Program (SNAP) 
c. Supplemental Security Income (SSI) 
d. Federal public housing assistance 
e. Low-Income Home Energy Assistance Program (LHEAP) 
f. Temporary Assistance for Needy Families Program (TANF) 
g. National School Lunch Program 

The Lifeline customer is responsible for notifying the Company if the customer ceases to 
participate in any of the public assistance programs listed above. 

A Lifeline customer may only receive assistance from one wireline or one wireless 
telephone provider per household. 

3. Application for Assistance 
An applicant shall request telephone assistance through completion of a certification form 
provided by the Company as governed by 47 CFR 54.410. 

4. Rates 
a. The Lifeline customer will receive a monthly credit toward their local exchange 

service rate. The total monthly credit identified in 47 CFR 54.403 shall be used to 
reduce the Lifeline customer's rate. 

b. Toll blocking shall be included with this service offering without charge. No service 
deposit would be required if applicant voluntarily elects toll blocking with the initiation 
of Lifeline Service. 

ISSUED: __ ._.N ..... ov......,e __ m"""b'-"e"'""r =24__,.-=2=0_,_14-'--- EFFECTIVE: Januarv 1. 2015 
Date Date 

BY: Ronald J. Laudner. Jr. Manager Nora Springs. Iowa 50458 
Name Title Address 
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Line 3010 Proaress Report on 5 Year Plan - Milestone Certification 

The Company certifies that it is progressing to provide upon a reasonable request, broadband 
services at actual speeds of 4Mbps downstream/1Mbps upstream, with latency suitable for real­
time applications including VoIP and usage capacity that is reasonably comparable to 
reasonably comparable offerings in urban areas, and that requests for such service are met 
within a reasonable amount of time. 
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ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


